
 

 
 
 

MUSIC FOR YOUTH NATIONAL FESTIVAL 
‘WHERE EVERYONE’S A HEADLINER’ 

7-8 JULY 2023 
 

Key Contacts Sheet 
 

Venues: 
Symphony Hall/Town Hall Box Office: 0121 780 3333 
CBSO Centre: 0121 616 6500 
 
Music for Youth (during the Festival): 
MFY mobile: 07946 176 646 
 
Accident/Injury/Incident: 
In the event of any accident, near miss, injury or other security incident at the National Festival, always inform a 
member of venue staff and the Music for Youth Hall Supervisor. 
 
Police: 
If there is an emergency, always call 999. For Police purposes, an emergency is when:  

• There is a danger to life. 

• There is a risk of serious injury. 

• A crime is in progress or about to happen. 

• An offender is still at the scene. 
 

If your call is not an emergency, you can contact the local Police Station by dialling 101. 
 

Accident & Emergency: 
Birmingham City Hospital 
Dudley Road 
Birmingham B18 7QH 
General: 0121 554 3801 
A&E: 0121 507 4770 
 

Birmingham Children's Advice and Support Service: 
Opening hours: Monday to Thursday: 8:45am to 5:15pm; Friday: 8:45am to 4:15pm 
Telephone: 0121 303 1888 
Emergency out-of-hours: 
Telephone: 0121 675 4806 
 
Travel details: 
Train: New Street, Birmingham, West Midlands, B2 4ND. National Rail Enquiry Service: 03457 48 49 50 
 
Taxi: TOA Taxis - 0121 427 8888, Embassy Cars - 0121 333 6666, Broad Street Cars – 0121 213 2000, Five Star Cars 
– 0121 685 1111, Birmingham City Cars – 0121 285 3672 
 
Parking:  
Cars: Birmingham Council - 0121 303 7617 
Coaches:  
Brewery Street Lorry & Coach Park - 0121 675 5119  
 


